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via Online on the Computer



Requesting Appointments via Online on the Computer

1.  On the “Home” page, under the “Appointments” section 

on the top right, click the button that says, “Schedule”.
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2.  This window will appear 

where you choose “Other” as 

the appointment type.

3.  Click “Continue”.
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4.  This window will appear where you select the 

provider you’d like to request an appointment with.  

Please note that this provider list will only show the 

providers you’ve seen for a medical appointment.

5.  Click “Continue”.

Note: If you would like to 

request an appointment with a 

provider you have not seen 

before, click on “Additional 

Providers” where it’ll display 

all of the providers available at 

Sea Mar to select from.

Your Provider

Your Provider

Your Provider

Your Provider
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6.  Select in the drop-down menu when you 

would like to have an appointment.  Then, 

check box the day(s) that you’re available to 

have this appointment.

7.  Select in the drop-down menu your 

desired time frame for this appointment.

8.  Click “Save time preference”.

9.  Click “Continue”.

Your Provider
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Note: Your date and time preference are saved below.

10. If you would like to add another time preference 

on when you’re available for an appointment, click 

on “Add another time preference”.  This will go back 

to the screenshot on page 4.

11.  Click “Continue”.

Note: If you want to remove the 

time preference to add a different 

time preference, click here.

Your Provider
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12.  Type the reason for 

your appointment in this 

section.  You will not be able 

to move forward without 

this section completed.  The 

body of the message is 

limited to 40 characters.

13.  Click “Schedule Your Appointment”.

Your Provider, MD
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Su Proveedor

14.  You’ll receive this confirmation that your 

request to schedule an appointment was sent.  

15.  Click “Close”. 7



After sending an appointment request to the 

clinic, you will receive a message in your Inbox to 

confirm the date and time of your appointment.
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You will also receive an automated confirmation message from the clinic in your Inbox with the:

• Date and time of your appointment

• Provider you will be seeing

• Clinic location of your appointment

• Clinic’s contact information
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Your scheduled appointment will also appear 

under the “Upcoming” tab in the 

“Appointments” section of the “Home” tab.  
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There is also a shortcut option to send an appointment request, which is located at the 

top of the screen.  This shortcut will be available no matter where you are in the portal, 

starting with the Schedule an Appointment window below.
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FollowMyHealth Support Information

If you need any assistance and/or support for your 

FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com


