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Requesting Appointments via Online on the Computer

I. On the “Home” page, under the “Appointments” section
on the top right, click the button that says, “Schedule”.

Send o Message Schedule an Appointment = Hello My Account ¥  English~v Q

ot
Sea = Mar " T —"

C ity Health Cent sts will be responded fo
s Home inbox (0) My Health

Health Summary Appointments

My Info w

\d

Age Secrch: [ ot
Gender ldentity

Height [ Upcoming

Weight

Blood Pressure You have no upcoming appointments.

Primary Insurance

Preferred Pharmacy



Requesting Appointments via Online on the Computer

schedule an Appointment »

@ i thizis an emergency, please call 911 2. This window will appear Dismiss
where you choose “Other” as

Crganization: Sea Mar Community Health Centers the appointment type.

Choose an appointment type /

Other

3. Click “Continue”. 4[ Confinue ] /”2




Requesting Appointments via Online on the Computer

4. This window will appear where you select the

Schedule an Appoiniment provider you’d like to request an appointment with.
Please note that this provider list will only show the
@ if this is an emergency, please call 91 providers you’ve seen for a medical appointment. S

Crganizafion: Sea Mar Community Health Centers  Appointmeni M oe: Other

Choose a provider [ Additional Providers

Your Provider . MD
I Note: If you would like to

request an appointment with a

Your Provider, MD provider you have not seen
I before, click on ‘“Additional
Providers” where it’ll display

Your Provider . MD all of the providers available at

" Sea Mar to select from.
‘ Family Medicine

Your Provider , MD
ADKD

Back 5. Click “Continue”. Confinue




Requesting Appointments via Online on the Computer

Schedule an Appointment »

0 If thiz is an emergency, pleaze call #11

Crganization: Sea Mar Community Health Centers  Appointment Type: Other

@ Your Provider, MD

Date and time preference

Tell us when you would like to have an appointment.

When do you need an appointment#

Dismiss

First Available v

Select days(s) you're available
¥ Maon ¥ Tue Wed Thu Fri

Select window of availablity

After v 10:00 AM v

6. Select in the drop-down menu when you
would like to have an appointment. Then,
check box the day(s) that you’re available to
have this appointment.

7. Select in the drop-down menu your
desired time frame for this appointment.

lave fime preference

F— 8. Click “Save time preference”.

Back 9. Click “Continue”.




Requesting Appointments via Online on the Computer

Schedule an Appoiniment

@ iFthisis an emergency, pleaze call $11 Dismiss

Crganization: Sea Mar Community Health Centers  Agppointment Type: Other

@Your Provider , mp

Date and time preference
P Note: Your date and time preference are saved below.

Tell us when you would like fo have an appeintment. /

First Available - Mon, Tue: After 10:00 AM

ﬂ Add another fime preference i

10. If you would like to add another time preference
on when you’re available for an appointment, click
on ‘“Add another time preference’”. This will go back
to the screenshot on page 4.

Back I1. Click “Continue”. = Confinue l /s

Note: If you want to remove the
time preference to add a different
time preference, click here.




Requesting Appointments via Online on the Computer

Schedule an Appointment »

O ifthisisan emergency, please call ¥11 Dismiss

Appointment request summary

@ Your Provider, MD

Date and fime preference

= First Available - Mon, Tue: After 10:00 AM

Appointment Type Organization
Other Sea Mar Community Health Centers
12. Type the reason for
('. ny are you scheduling this appointment? (Required)

your appointment in this
section. You will not be able
to move forward without
this section completed. The
body of the message is

limited to 40 characters.
Back 13. Click “Schedule Your Appointment”.

/6




Requesting Appointments via Online on the Computer

Schedule an Appointment x
| Appointment request has been submitted l 14. You’ll receive this confirmation that your
request to schedule an appointment was sent.

What happens next?

Cur staff will review your request and book an available fime that fits your schedule. Once booked, the
appointment will oppear in your Upcoming Appointments. IF there are no appaintments that fit yvour
preferences, we will reach cut 1o find o time that waorks,

Your appeointment request details

@ Su Proveedor

Date and fime preference

« First Available - Mon, Tue: After 10:00 AM

Appointment Type Organization

Other Sea Mar Community Health Centers

15. Click “Close”. Close /”7




Requesting Appointments via Online on the Computer

SendaM g S dule an A i t & Hello My Account v English +v Q

| - 4
i Jo b Comnd Inbox (0) My Health * Mylinfo

Exce ervice. Every person Every tme

£dit Folders

Add Folder

Inbox The Office of Your Provider
Patient
_4Sent Date: 07/17/2018 9:53 cm
Subject: Updcte Regerding Appointment Request
1 Outbox
Trash rese

We have you scheduled for Friday, August 3rd ot 2:15 am

Thank you,

MA
71718

>From: Patient

After sending an appointment request to the it
clinic, you will receive a message in your Inbox to > Sent: 7/17/2018 9:51 AM
confirm the date and time of your appointment.

Appointment Request From Patient

Provider Requested: Your Provider
Dctes Requested: First Available - Fri: Anytime
Patient Reason: Other - Dicbetes

Aessage History: Sent: 07/17/2018 4:51:25 PM GMT

ect: Other - Diabetes
Body: Available Daies: First Available - Fri: Anviime
Appoiniment request sent by Patient

From: Patient
Date: 07/17/2018 9:51 om

Subject:




Requesting Appointments via Online on the Computer

You will also receive an automated confirmation message from the clinic in your Inbox with the:
* Date and time of your appointment

* Provider you will be seeing

* Clinic location of your appointment

e Clinic’s contact information

S5end o Message Schedule anAppointment = Hello My Account English + Q

by 1o
Sea = Mar R — quasts will be responded to wilthin 2 business days. Emengencies sol 71
Community Health Centers MY Health = MY Info v

Clinica de b Comunidad Home

Exceptional service. Every person. Every tims
Frnm The Office of Your Provider

Inbox

The Office of Your Provider
Update Regarding Appointment Reques..,
0FN7/2018 9:53 am Expand

To: Patient
Date: Q7/17/2018 9:36 am
Subject: Appcintment Scheduled af Sea Mar Community Health Centers

The Office of Your Provider
Appointment Scheduled af Sea Mar Co...
OFN1 72018 9:36 am Expand

Hello Patient

You have an appointment on August 3, 2018 9:15 AM PDT with  vour Provider
ARMNP at 5ea Mar Community Health Centers. The appointment is at Olympia Medical
located at Olympia Medical | 3030 Limited Lane MW | Olympia, WA 98502,

Sea Mar Community Health Centers
Welcome 1o Sea Mar Community Health..,
::"" ? Fm-'ln (=1 '45 S EK[JSI"'d

[340) 491-1399 | Phone /}9




Requesting Appointments via Online on the Computer

Send o Message Schedule an Appointment = Hello My Account ¥  English~v Q

T
Sea = Mar

C : Hl'hc = e550Q€s anC re 57S C ponced 1o Wi < OuJ 55 SOys. cmergencies
" Cloia de s Comunad Home Inbox (0) My Health *  MylInfo

Health Summary Appointments

Age

search: i Schedule [ Export

Gender Identity

Height Upcoming
Weight Friday, August 3, 2018
Blocd Pressure $:15 AM PDT
Primary Insurance Your Provider _
Sea Mar Community Health Centers @

Preferred Pharmacy

/L

Your scheduled appointment will also appear
under the “Upcoming’ tab in the
“Appointments’’ section of the “Home”’ tab.

io



Requesting Appointments via Online on the Computer

There is also a shortcut option to send an appointment request, which is located at the
top of the screen. This shortcut will be available no matter where you are in the portal,
starting with the Schedule an Appointment window below.

Send o Message Schedule an Appoinfment Hello My Account = English = (s

-

SeyMar

My Health w My Info =

Community Health Centers
Clinica do la Comunidad Home
Excopticnal service. Bmry porson Evory tma,
‘ Add Folder Edit Folders

Schedule an Appoiniment

@ ithizis an emergency, please call #11 Dismniss

Organization: Sea Mar Community Health Centers

Choose an appointment type

Other

A




FollowMyHealth Support Information

If you need any assistance and/or support for your
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com

¥ FollowMyHealth



